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1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosmas nHCTpYKUHS ONpEAeseT MPaBuiia MOBEACHUS COTPYIHUKOB
VUPEKIICHHUST TPU MPEIOCTABICHUM YCIYr HWHBaIuAaM (MHBIM KaTeroOpusiM
MaJIOMOOMJIBHBIX TPaK/IaH ).

1.2. AHBadua — uno, KOTOpOe MMEET HAPYUIEHUE 3I0POBbS CO CTOUKUM
paccTpoiicTBOM  (PyHKIME  opraHu3Ma, OOYCIOBJICHHOE  3a00JIEBaHUSIMH,
MOCJIEICTBUSIMU  TPaBM WU JePeKTaMu, MPUBOASIIEE K OTrPaHUUYECHUIO
KU3HEJEATEIBHOCTU U BBI3bIBAIOIIEE HEOOXOAMMOCTD €r0 COLMAIbHOM 3alUTHI.

MajgiomoOuabHble Tpaxaane (MI') — 5To OO  HCHBITHIBAIOIINE
3aTPYJHEHHUS] TPU CAaMOCTOSITEIbBHOM TNEPEABMKEHUHM, IOJYyYEHUU YCIIyTH,
HE00X0AMMOW MHPOPMALIUKA WM MPU OPUEHTUPOBAHMM B MPOCTPAHCTBE (JIIOIU C
BPEMEHHBIM HapyUICHUEM 3/I0pPOBbsl, OEpEeMEHHBIC >KCHIIUHBI, JIIOJU CTapIINX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKaMU U T.I1.).

O0bekT conmaabHoi HHppacTpykTypsl (OCH) — 310 opranusanus Win
4acTh ee (CTPYKTYpHOE To/ipa3iesieHue uiu (Gpumain), BIsSIomascs MOCTaBITUKOM
OTPENICNICHHBIX YCIyT (OJHOW WM HECKOJbKHUX), 3aHUMAIOIIAsl OIpeeIeHHbIN
OOBEKT HEIBIXKMMOCTH (3/1aHME TOJHOCTHIO WJIM YacTh €ro) C MPHUJIETAIOIINM
y4acTKOM (IIPY €ro HAIMYUU U 3aKPETUICHUH 32 YUPESIKICHUEM ).

1.3. UucTpykius pa3paboTaHa B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM
or 1 nmexabpss 2014 roma Ne 419-®3 «O BHECEHHMM H3MEHECHHMH B OTIEIbHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickot ®Penepanuu 1O BOMpPOCaM COLMAIIBHOU
3aIMThl MHBAIUJIOB B CBs3U C paTudukanueii KoHBeHIIUNU 0 mpaBax WHBAIUIOBY,
nojokeHusiMu KOHBEHIIMM O MpaBaX WHBAIMJIOB M JPYTUX MEXKIYHApPOAHBIX
JIOKYMEHTOB, T'YMaHHUCTHUYECKUM  Pa3BUTHEM  OOIIECTBEHHBIX  OTHOIICHU,
MPEANOJIAraoIInx HEJIOMYCTUMOCTD JTUCKPUMUHALIUH o MPU3HAKY
WHBAJIMJHOCTH.

1.4. Uuctpykuus pazpaboTaHa B 1eIsX 00ECIeUeHHs 10CTyIa HHBAIUIOB K
yciayram M OOBbEKTaM, Ha KOTOPBIX OHM MPEIOCTABISIOTCS, OKa3aHUsS MPU 3TOM

HCO6XO,IIHMOI>1 IIOMOIIIM, U MOXET OBITH HCIIOJIB30BaHA IMpyu HMHCTPYKTUPOBAHHUN



pabOTHUKOB YUpeKIEHUN J1000H cdepbl AESITENbHOCTH, IPEIOCTABIISIOMIUX
YCIIyTH HaCEJIEHUIO, a TAK)KE MPU HETIOCPEICTBEHHOM OKa3aHUU yCIIyT UHBAIMJIAM.

1.5. TpeGoBaHus K ypOBHIO IOATOTOBKHM NIEPCOHANA!

a) 3HAHHWE TOHATUS «JOCTyIHas cpena s HMHBAJIUIOB» M OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB M YCIYT ISl MajJOMOOWJIBHBIX TpaXkJaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYallMOHHBIX OapHEPOB,
IPEMATCTBYIOLUMX MOJMydeHuto yciyr uHBanuaamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a TakK€ BO3MOXHBIX CIIOCOOOB KX YCTPAHEHHS B 3aBUCUMOCTH OT
KaTeropuy UHBAJIMIHOCTH;

0) OCBEIOMJIEHHOCTb O NEPEYHE MPENOCTABISIEMbIX YCIyr B OpraHU3aluy;
dbopmax U mopsiAKe NPeAOCTaBICHUS YCIYT (B OpraHu3aiiu, Ha JOMY, JJIEKTPOHHO
Y IUCTAHIIMOHHO);

B) MH()OPMUPOBAHHOCTD 0 CIIEHIHAIBHOM (BCIOMOTaTebHOM)
0o0OpyJJOBaHUM U  MPUCIOCOOJEHUAX ISl MHBAJIMIOB, HUMEIOIIUXCS B
pacrnopsLDKEHUN YUPEeXKICHUs, HAIMYMU JOCTyNa K HUM, HOPSAIKE UX SKCIUTyaTalluu
(BkIrOUask TpeOOBaHMS OE€30MMACHOCTH);

I') 03HaKOMJICHHE C MOPSIIKOM 3BaKyallu TpaxkaH Ha 00BbEKTE, B TOM YHUCIIE
MaJIOMOOUIIBHBIX, B SKCTPEHHBIX CIy4YasX U YPE3BBIYANHBIX CUTYAIIHSX;

) Haluyue pa3paOOTaHHBIX NPaBWJI B3aUMOJACHCTBUS  COTPYAHHKOB

YUPEKIACHHUS IIPU MTPEIOCTABIEHUH YCIIYT UHBAJIUY .

2. OBIIUE NPABUJIA DTUKETA

2.1. Obpawenue x uenosexy: TpU BCTpede OOpalaiTech C HHBAIHIOM
BEXJIMBO M YBOXKUTEJIHHO, BIIOJIHE ECTECTBEHHO MOXKATh MHBAIHUY pyKy. Korma Bb
pa3roBapuBaeTe ¢ MHBAIUAOM JIHO00H KaTeropuu, oopamiaiTech HemoCpeICTBEHHO
K HEeMy, a HE K COMNpPOBOXKIAIOIIEMY WIH CypIOTNEPEBOAUUKY, KOTOPHIE
PUCYTCTBYIOT IIPH Pa3rOBOPE.

2.2. Aoexeamnocmsv u 8eHCIUBOCHb. OTHOCUTECH K IPYTOMY YEJIOBEKY, KaK
K cebe caMOMy, TOYHO TaK >K€ €ro yBakaliTeé — M TOI/Ia OKa3aHUE YCIyTd B

yUpeXJIeHUU U 001eHue OyayT 3peKTUBHBIMHU.



2.3. Hasvisaiime cebsi u Opyeux: KOTJIa Bbl BCTPEUACTECh C UYEJIOBEKOM,
KOTOPBIH IJI0XO BUAUT WJIK COBCEM HE BUJMT, 0053aTeNIbHO Ha3bIBaiiTe ce0s U TeX
JIOJIeH, KOTOphle MpuIumM ¢ Bamu. Ecim y Bac obmas Oecema B TpyImme, He
3a0bIBaliTe MOSICHUTH, K KOMY B JIJAHHBIA MOMEHT BbI OOpallaeTech, 1 Ha3BaTh CeOsl.

2.4. Ilpeonoscenue nomowu. €Clav Bbl MPEIIAraeTe MoMoIllb, KIUTE, MOKa
ee MpPUMYT, a 3aTeM CIpallMBaiiTe, YTO M Kak JejiaTh;, BCEraa MpejarainTte
MOMOIIlb, €CITH HYKHO OTKPBITh TSKEIYIO IBEPh UM O0OUTH MPENATCTBHE.

2.5. Obecneuenue oocmynHocmu ycaye! BCErla JUYHO YOexXIalTech B
JOCTYIHOCTH MECT, TAE€ NPEAYCMOTPEHO OKAa3aHHWE YCIyr M NPHUEM TPAKJIaH.
3apaHee MOUHTEpPECYUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBbI WU Oapbephl U
KaK UX MOKHO YCTPAHUTb.

2.6. ObpaweHue ¢ Kpeclio-KONACKOU: VHBAIUIHAS KOJSICKA — 3TO 4YacTh
HEMPUKACAEMOr0 TMPOCTPAHCTBA YEJIOBEKAa, KOTOphIM ee wucnoisdyer. He
o0JOKauMBalTECh HA HEE M HE ToJKaiite. HauaTh KaTUTh KOJIACKY 0€3 corjacus
WHBaIUJAa — TO >K€ CaMoe, YTO CXBaTUTh W TIOHECTH uYeJIoBeKa 0Oe3 ero
paspemienus. Eciu Bac mompocuiv MOMOYb WHBAIUIY, MEPEBUTAIOIIEMYCS Ha
KOJISICKE, CHavyasa katute ee menieHHo. Komsicka ObIcTpo HabMpaeT CKOpoCTh, U
HEOXUJAHHBIN TOJTYOK MOKET IMPUBECTHU K MOTEPE PABHOBECHSI.

2.7. Buumamenvnocmos u mepnenusocms: KOTJAA Bbl pPa3rOBAPUBAETE C
YEJIOBEKOM, HCIBITHIBAIONIUM  TPYJHOCTH B  OOIIECHWHW, CIYyIIATe €ro
BHUMATEIbHO. byabTe TEpHENUBHI, KIUTE, KOTJA YEJIOBEK CaM 3aKOHYHUT (pasy.
He monpasnsiite ero u He noroapuBante 3a Hero. IloBTopuTe, YTO BBI MOHSUIH,
ATO MOMOKET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSITh €TO.

2.8. Pacnonooicenue 0nsa 6Oecedbl: KOTJa Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIMMCSI MHBAJIUIHOW KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKHUTECH TakK,
yTOOBl Ballld M €ro rjaza ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyJeT Jjerdye
pasroBapuBaTh. PasroBapuBasi ¢ TEeMH, KTO MOXET, 4YUTaTh IO ryoOawm,
PacmoJIOKHUTECh TaK, 9TOOBI HA Bac magan ceet, u Bac 6110 XOpOIIO BHITHO.

2.9. [Ilpusneuenue 6HUMAHUA 4YelNOBeKAa. YTOObI TPHUBJIEYb BHUMAaHUE

YeJ0BEKAa, KOTOPBIM IIIOXO CIBIIMWT, IIOMAIIMTE €My pPYKOW WIH CJIEerKa



MOXJIOMANTEe II0 ImiIcuy. CMOTpI/ITe cMYy IpsAMO B rjia3a WM IrOBOPUTEC YCTKO, HO
HMEUTE B BHUAYy, 4YTO HC BCC JIIOJH, KOTOPBIC ILIOXO CJIbIIIAT, MOTYT YHUTATH IIO

ry0am.

3. COIMPOBOXJIEHUE UHBAJIMJIOB HA IPUEME
B YYPEXKJIEHUUU ITPU OKAZAHUU UM YCJIIYT

3.1. MuBanumaMm okasbiBaeTcsd HEOOXOJMMasi MMOMOIb MPU BXOJIE B 3/1aHHE
(BBIXOJIEC U3 3[aHUs), C/laue BEpXHEU OJIeK/IbI B rapJiepo0 (MOJy4YeHUU U OJIeBaHUU
BEpPXHEHN OJICXKIbI).

3.2. B nepBoodepeHOM NOPSAJIKE YTOUHSAETCS, B KAKOM MOMOIIY HYXIAETCS
WHBAJIU], LI€JIb MOCEIICHUS YUPEXKICHUS, HEOOXOAUMOCTb COITPOBOKICHUS.

3.3. lns oOecrieueHus: OCTyMa MHBAJIWAOB K YCIyraM CIEHHAIUCTY TpPH
npuéMe MHBAJINAA B YUPEKIECHUU HEOOXOIUMO:

a) paccka3aTb MHBAIMIY 00 OCOOEHHOCTSIX 3/1aHUSI YUPEKICHUS:

- KOJIMYECTBE JTAXKEW;, HATUYUHM TOPYYHEH, APYTUX MPUCTIOCOOICHUN U
YCTPOMCTB ISl MHBAJIWIOB TMPUMEHHUTEIBHO K €ro (yHKIHOHAJIbHBIM
OTPAaHUYECHUSIM; PACTIOJIOKEHUHU CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMATCTBUAX
Ha MyTH U T.1.;

- HEOOXOJMMBIX HJii OKa3aHUsl YCIYI'M CTPYKTYPHBIX MOJpa3IeieHUsIX
YUPEKIACHUS U MECTaX UX PACIOJIOKEHUS B 3/IaHUH, B KAKOM KaOWHETE U K KOMY
0oOpaTUThCS N0 BOIPOCAM, KOTOPbIE MOTYT BO3HUKHYTh B XOJ€ MPEIOCTaBICHUS
YCIYTH;

0) MO3HAKOMUTH UHBAJIHJIA CO BCEMH CIEIIUATIMCTaMU, 33/IeHCTBOBAHHBIMU B
paboTte ¢ HUM, JTUYHO, NPEICTABUB MO (GaMUIMU, UMEHH U OTYECTBY CHEIHAINCTA
U uHBanuaa apyr apyry. UapopmupoBaTh, K KOMY OH JOJDKEH 00paTUTHCS BO BCEX
Clly4asix BO3HUKAIOIIMX 3aTPyAHEHUIA.

B) MpU OKa3aHUU YCIYTH B YUYPEXKIECHUU UETKO Pa3bsICHUTH TIpaduk
OKa3aHHMsl yCIIyTH (BbIIATh pacliCaHUe MpUEMa IPa)kJIaH, 3allMcaTh Ha JINCT BPEMs

U MECTO OKa3aHusd YCIyTM M T.J.); yKazaTb MecTo e€ mpoBeleHus (moka3arb



HYKHbI KaOMHET), aKI[EHTUPOBAB BHUMAHHME HA MyTh MO YUYPEXKICHUIO OT BXOJa
110 KabuHeTa, MPU HE0OXOIUMOCTH COMPOBOAUTH JI0 MECTA OKA3aHUSI YCIYTH.
r) o0ecrneyuTh JOMYyCK B 3JaHWE COOAKH-TIOBOJBIPS, COIMPOBOXKIAIOIIEH
WHBAJINJIA 110 3PEHUIO.
3.4. OcoOeHHOCTH OOLIEHUS ¢ MHBAIMIAMH, UMEIOIMMHU HAapYyLICHNUE 3PEHHUS
WJTU HE3PSTUUMU:
a) OkasbiBasg CBOIO TIOMOIIb HE3pSYEMY 4YEJIOBEKYy, HaIlpaBisUTE €ro, He
CTUCKHUBAsl €ro pyKy, MUJUTE TakK, KaKk Bbl 00ObIYHO Xxoaute. He HyXHO XBaTaTh
CJIETIOr0 YeJIOBEKa M TalluTh €ro 3a coOoil. Ecau Bbl 3aMeTwiu, 4TO HE3pSUUl
YeJIOBEK COUJICS C MaplpyTa, HE YIpaBJsHTE €ro JBM)KCHHEM Ha PacCTOSHHH,
MOJOMANTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIM MYTh.
06) Onummre KpaTKo, Te Bbl HaxoauTech. [Ipenynpexxnaite o MPEmsTCTBUSAXK:
CTYNEHSX, Jy)KaX, siMaxX, HU3KUX MOTOJIKax, TpyOax u T.m. Mcnonb3yiite (passi,
XapaKTEPHU3YIOUIUE IIBET, pACCTOSHUE, OKPYKAIOIIYI0 OOCTAHOBKY.
B) He xomanyiite, He TporaiTe U HE UTPATEe C COOAKON-TIOBOIBIPEM.
r) Ecnu BBl coOupaeTrech UMTaTh HE3pSUYEMY UEJIOBEKY, CHauajga MpeaynpeanuTe
ero o0 stoM. ['oBopute 0ObIYHBIM TOJO0COM. Korja He3psuuii 4eloBeK JT0JKEH
MOANKCATh JOKYMEHT, TPOYUTANTE €ro 00s13aTeIbHO MOJHOCTHIO. MIHBaIMaHOCTD
HE OCBOOOXKIAET CJIENOro 4YeloBeKa OT OTBETCTBEHHOCTH, OO0YCIOBJIEHHOU
3aKOHOAATEIbCTBOM.
n) Korna BbI mpejjaraere He3psilueMy YEJIOBEKY CECTh, HE yCaXKMBAWTE €ro, a
HalpaBbTE€ €ro PyKy Ha COMHKY CTyJia WIM MOJJIOKOTHUK. He BoguTe mo
MOBEPXHOCTH €ro pyKy, a JalTe eMy BO3MOXKHOCTh CBOOOJHO TOTpPOTaTh
peIMeT.
e) Korma BeI oO1iaerecs ¢ Tpynmnoii HE3psYuX JIIOICH, He 3a0bIBaliTe KaXKIIbIi pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIacTech.
*) He 3acraBnsiiTe Bamiero coOeceqHuka oOpaimaThCs B IMYCTOTY: €CJIHM BbI
MEPEMEIIAETECH, IPEAYIPETUTE €TO 00 ITOM.
3) M3beraiiTe pacribIBYaTBIX OINpESICHUNA U HHCTPYKIUH, KOTOPbIE OOBIYHO

COTIPOBOXAAIOTCS KECTAMH, CTapalTech ObITh TOUHBIMU B OTIPEACIICHUSX.



1) Oxa3pIBasi MOMOUIb HE3PSIYEMY, IBUTAUTECh HE TOPOISICh, U IPU CITyCKE WU
OJBEME IO CTYIIEHbKAaM BEAUTE HE3pAYEero MNEPIEeHIUKYJSIpHO K HuM. He
JieJanuTe PhIBKOB, PE3KUX JBHKCHUM, IPEAYIIPEKIANTE O NPETATCTBUAX.
3.5. OcoOeHHOCTSIMM OOILIEHUS C WMHBAJIMJIaMH, UMEIOIIMMU HapyllIeHUE
ciyxa:
a) PasroBapuBas c 4eJOBEKOM, y KOTOPOIO IUIOXOH CIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aremHsiiTe CBOE JIMLIO M HE 3aropakMBalTE €ro pyKaMH, BOJOCAMMU
WIM KaKUMHU-TO NpeameTamu. Bam coOeceHUK NOMKEH MMETh BO3MOXHOCTb
CJICIUTH 3a BBIPAKEHUEM BaILEro JULA.
0) CyuiecTByeT HECKOJIBKO THUIIOB M CTeneHed IIyXoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOIICHHS C JIOAbMHU, KOTOpPBIE IJIOXO CIIBIIIAT.
Ecnu BBl He 3HaeTe, KaKOM IPEANOUYECTb, CIIpOCUTE y HUX. Hekoropeie mroau
MOTYT CIbIIIaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH HENPABUIBHO. B 3TOM
cillyyae roBopute 0ojiee TPOMKO M YETKO, MoAOHpas MOAXOIAlui ypoBeHb. B
JIPYyroM ciay4yae MOHaAOOUTCS JIMIIb CHU3UThH BBICOTY T0JI0Ca, TaK KaK YeJIOBEK
yTPaTUII CHOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.
B) UToObl mpuBJeUYb BHUMAHHE YEJIOBEKA, KOTOPBIM IJIOXO CIIBIIMINT, Ha30BUTE
€ro no nMeHu. Ecim oTBETa HET, MOYKHO CJIETKAa TOTPOHYTHCS JI0 YEJIOBEKA WIIH
K€ MIOMaxaTh PyKoOil.
r) T'oBopute scHO U poBHO. He HYXHO H3NMUIIHE NOJYEPKUBATH UYTO-TO.
KpunuaTh, 0cOOEHHO B yXO0, HE HAO.
n) Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOYHTE TepedpasupoBaTh CBOE
npemoxkenne. Mcmonp3yiTe skecThl. YOemutech, 4TO Bac TMOHsIU. He
CTECHSIUTECh CITPOCUTD, TTOHST JIU BaC COOECETHHUK.
e) Ecmu BB coobmraere uH(opMmaiuio, KoTopas BKIOYaeT B ceOs HOMED,
TEXHUYECKUN WM APYTOM CIIOKHBIA TEPMHH, aipec, HAMUILIUTE €€, COOOLIUTE
no (akcy WM 3JIEKTPOHHON MOYTE WM JHOOBIM APYrUM CIOCOOOM, HO Tak,
YTOOBI OHA ObLJIa TOYHO MOHSATA.
k) Eciu cyliecTByIOT TPYJHOCTU MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT

JIK ITpOoUIC MEPCITUChIBATHCA.



3) He 3a0bIBaiiTe 0 cpeze, KoTopasi Bac OKpy>kaeT. B O0JbIINX MM MHOTOJIIOTHBIX
MOMEIICHUAX TPYAHO OOIIaThCs C JIOABMH, KOTOpBIE IUIOXO CIHbIMAT. SpKoe
COJIHIIC WJT TEHb TOKE MOTYT OBITH Oapbepami.

1) OueHb 4acTo TIyXHUE JIIOJU UCHOJB3YIOT S3bIK kKecToB. Ecin Bbl oOmiaerech
yepe3 MepeBOoAuYMKa, He 3a0yabTe, YTO OOpamarbcs HaI0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K IEPEBOTUUKY .

k) He Bce moau, KOTOpbIe TUIOXO CIBIIAT, MOTYT YUTATh Mo rybam. Bam myure
BCEr0 CIPOCHUTHh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam cobecenHuk oOmanaer
TUM HaBBIKOM, HY>KHO COOJIOAAaTh HECKOJBKO Ba)kHbIX mHpaBwuil. [lomuure, 4yto
TOJIKO TPU U3 JECSTH CJIOB XOPOILIO MPOUYNUTHIBAIOTCS.

1) HyxHo cMOTpeTh B JHIIO COOECETHHMKY W TOBOPUTH SICHO W MEIJICHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB; UCIOJIb30BaTh
BBIpQXEHUE JIMIA, JKECTHI, TEIOABI)KCHUS, €CIIM XOTHUTE MOTYCPKHYTh WU
MPOSICHUTH CMBIC] CKa3aHHOTO.

3.6. Buasl 6aphepoB Mpu OKa3aHUM YCIYT WHBATUIAM

OCHOBHBIE KaTErOpun 3HaunMble Oapbepbl OKPYKAIOLIEH Cpeibl

MaJIOMOOWJIBHBIX TPaXkKIaH (nmst ydera U yCTpaHEHHUS Ha 00BEKTE)

NuBanunpl, nepenpuratommecs |Boicokue mnoporu, cryneHu. OTCyTCTBHUE

HA KPECIO0-KOJISICKax MOPYYHEW,  HAPYLICHWE WX  BBICOTHL.
HepoBHoe, ckoiab3K0e B MATKOE (C BHICOKUM
BOPCOM, KpYITHO HAaCHIIHOE U Mpoyee)
MOKpbITHE. HenpaBuibHO yCTaHOBIICHHBIE
MAaHAYChl, OTCYTCTBUE  CKAaTOB.  Y3KuE
JIBEPHBIC MPOEMBI u KOPHUIOPHI.
HeamantrpoBaHHBIE CAaHUTAPHBIE KOMHATHI.
OtcyTcTBHE MecTa Il  pa3BoOpoTa B
MOMEMICHUAX. BBICOKOE  pacCIOJIOKEHUE

uH(pOpMaIlMU Ha CTOMKAX U CTEHAAX.

MHBanuapl ¢ mopaxeHueM HWKHUX | Bpicokne mnoporu, cryneHu. HepoBHoe u

KOHEYHOCTEU (I/ICI'[OJ'II:?)yI-OH.II/Ie CKOJIB3KO€ IOKPBITHUEC. HCHpaBI/IJIBHO




TPOCTH, KOCTBLIN, OTIOPHI)

YCTaHOBJIEHHbIE ~ TaHAyChl.  OTCyTCTBUE
nopyuHeil. OTCyTCTBHE MeECT OTIbIXa Ha

IIyTHU OBUKCHUS.

NuBanuael ¢ nopaxxeHueM

BCPXHHUX KOHEYHOCTEHU

TpynHocTH B OTKpBIBaHUM  JBEpEN.
Tpynnoctu B MMOJIb30BaHUH
BBIKJTIOUATEIISIMH, KpaHaMH u Ip.
HeB03MOKHOCTD, CJIOKHOCTH B HaIMCaHUH
TEKCTOB. HbIE OrpaHuveHus ACHUCTBUSA

PYKaMH.

Cnensle u Cﬂa6OBHII5HHI/I€

HWHBaJINUAbI

[lperpanpl Ha myTH JBUXKEHHUS (TymOBbl,
cToiikn u mpouee). CTynmeHw, OCOOEHHO
pazHoil  reoMerpuu, 0€3  IBETOBOTO,
TaKTWIbHOIO  00o3HaueHus. OTCyTCTBHE
KOHTPAaCTHOM M TaKTWJIBHOW MH(POPMALMHA U
ykazareneil. OrcyrcTBue MH(GOPMAaLMOHHBIX
TaOJIMYEK, BBIOJHEHHBIX WpudTOoM bpaiins.
OTcyTCcTBUE MOpyYHEH, MHBIX
HaIPaBJISAOIINX. Heoprann3oBaHHOCTB
mocTyna Ha OOBEKT M MecTa OXXHUAaHUs
c0o0aKH-TIPOBOHHKA. OtcyrcTBHE
ImyOnupyroIei 3BykoBoM WH(OpMaIuu mnpu

OKCTPCHHLBIX ClIy4dasx.

['myxue u cnabocnplanye

OTcyTcTBUE U HEJJOCTATOUYHOCTD 3PUTEIHHON
uHpopmaruu.  OTCyTCTBUE  CyplIo- U
TUdIOCYplIOTIepeBoja M IEepeBOIYHKA.
OTtcyTcTBUE ayJHMOKOHTYpa, MHIYKIIMOHHBIX
neTeNb. DJIeKTPOMAarHuTHeIC TToMexu. VHbie
nH(pOpMallMOHHbIE Oapbepbl M OTCYTCTBHE
OyOnupyroie cBeToBoil MHGOpMaluu MpH

1iipf?:’;BBI‘IaI\/iHBIX CUTyaluix.




NuBanmmasl ¢ 0COOEHHOCTAMA

HHTCIJICKTYAJIbHOI'O PA3BUTUA

OtcyTcTBUE (HEIOCTATOYHOCTh) MOHSTHOM
uHpopMmaluy, HUHPOpMAIUU HAa TIPOCTOM
si3pIKe. OTCYTCTBHE OTpPaXACHUNA OMACHBIX
mecT.  TpyaHocTH ~ OpUEHTalMM  TIPU
HEOTHO3HAYHOCTH uHdopMaIuu.
Heopranu3oBaHHOCTh  CONPOBOXKACHUS HA

00BEKTE.
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